
very optimistic about 2014 as a 

‘growth year.’ We continue to 

strengthen our relationship with 

existing owners and residents as 

well as open doors for many 

more to come. 

After celebrat-

ing the start of 

a new year, we 

are now in high 

spirits to excel 

throughout the 

next 12 

months. We 

are excited to 

continuously 

integrate and advance the real 

estate and property management 

industry in the beautiful Puget 

Sound region.  

The year of 2013 was a very 

strong year for those at Pacific 

Crest. We took many steps as a 

company that brought us to be 

more united and defined for the 

services that we provide.  

We had the opportu-

nity to re-brand as 

‘Pacific Crest Real Es-

tate’ in order to ad-

dress our knowledge in 

development, syndica-

tion and over-all real 

estate services while 

complementing prop-

erty management as 

our core business.  

We started the year off by suc-

cessfully leasing a 46 unit com-

plex in lower Queen Anne. As 

the year progressed we held a 

presence at an RHA Membership 

meeting in the spring, gave Social 

Media and Leasing advice at the 

TRENDS tradeshow in Seattle’s 

Convention Center and signifi-

cantly progressed within the Real 

Estate industry altogether. We’re 

Over the past year we have suc-

cessfully required renter’s insur-

ance for all of our lease renewals, 

existing residents and new resi-

dents. After over 11 years of 

company experience and com-

prising individuals with over 34 

years of experience, we have a 

very strong idea of what should 

be required upon signing a lease. 

Enforcing renter’s insurance 

is a smart move for us as a 

company as well as for resi-

dents individually.  

We offer Velapoint Personal 

Insurance to our renters as ad-

dressed in our lease. This is just a 

helpful suggestion of a company 

who partners with us. However, 

as long as tenants provide us 

with that proof of insurance we 

know that they will be protected 

and we have less responsibility  

A company photo shoot at 

our office on Lake Union! 
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 Helpful Winter 

Maintenance 

Checklist for 

landlords 

 Now accepting 

online credit 

card payments! 

 Quick work 

order turnovers 

make happy 

tenants! 

Pacific Crest’s Property Parables 

for their possessions. When 

signing a lease, both entities want 

to be assured in the safety of 

their participation within the 

lease agreement. Requiring 

renter’s insurance is one of the 

many steps we take to provide a 

better living experience for our 

residents. 

Insure to Ensure 
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“I put in a work 

order and it is 

fixed within less 

than two days!” 

Rekko Enochs has con-

tinuously provided 

Queen Anne Court 

with a high standard of  

living.  

Now accepting online credit card payments! 

Winterization Checklist 

On-site in the Spotlight: Rekko Enochs 
This quarter we would like to 

acknowledge the extra effort 

that one of our community 

managers has put into their job 

at a handful of our properties 

in Queen Anne. Rekko Enochs 

has been with Pacific Crest 

since January of 2012 and pro-

ficiently juggles being a resident 

manager for three of our prop-

erties: Queen Anne Court, 

Clayton Manor, and the Fitz-

gerald.  

He recently received quite the 

compliment from a long-term 

tenant: “I just wanted to say 

that your onsite manager for 

the Queen Anne Court apart-

ments is doing SUCH a great 

job. Rekko has been my man-

ager for almost the whole year 

I have lived there and I don't 

have one complaint about him. 

He is kind and friendly, very 

reliable, and extremely helpful. 

I put in a work order and it is 

usually fixed within less than 

two days. He does a wonderful 

job and I would recommend 

his building to anyone.” 

-Queen Anne Court Resident 

We are very proud to employ 

such a hardworking individual. 

Retention of employees and 

residents is what we aim for 

and Rekko has assisted in 

maintaining that expectation at 

an exceptional level. While he 

manages these three proper-

ties he also makes time to take 

collegiate level courses to con-

tinue his career dreams.  

We greatly appreciate each 

and every one of our resident 

managers and are privileged to 

have the opportunity to work 

with managers such as Rekko.  
 

smoother transition into the 

spring time, as well a more 

relaxing and comfortable win-

ter.  

We always want our owners 

to feel confident in what we 

bring to the table when it 

comes to their properties. Us 

ensuring that they are made up 

of sturdy repairs and upkeep 

Every year we ensure 

that our resident man-

agers are provided with 

a thorough winteriza-

tion checklist. Consis-

tently following up on 

the designated items 

throughout the rough 

season is required. This 

will all lead to a 

continuously will reinforce our 

credibility and legitimacy of 

our services.  

The second ice or snow shows  

up around town, doing a re-

minder email blast will never 

hurt. These little tidbits make 

the largest difference when it 

comes to consistent upkeep of 

properties throughout the 

winter.  

the service only permitted the 

input of checking account informa-

tion. This new capability offers 

another option for those who 

would rather use a credit card for 

whatever reason it may be, finan-

cial, to gain mileage, etc. There is a 

small fee charged when using the 

credit card however it has proven 

to be beneficial to many tenants. 

This is not a required option just 

another way we have provided for 

tenants to pay their rent on time. 

Online payments altogether have 

proven to way more efficient with 

time, energy and resources. We 

hope that we can eventually 

achieve 100% conversion by the 

end of 

2014.   

Pacific Crest has had a successful 

run implementing online payments 

into our business model. We 

promoted the service to all of our 

existing residents as well as prop-

erties we have acquired since 

online payments became an op-

tion.  

Another recent perk and update 

with the online payment 

option is the fact that 

credit card payments are 

now accepted! Initially 

Anticipating 

a winter 

wonderland! 

P A C I F I C  C R E S T ’ S  P R O P E R T Y  P A R A B L E S  



With Utilities Come Responsibility 
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One of the 
first ques-
tions apart-
ment hunters 
ask me is the 
breakdown 
of utility 

billing. What do tenants pay and what 
does the building pay? I’m never able 
to gauge ahead of time what their reac-
tion will be when I state the circum-
stances. The best advice I’ve been able 
to gain from researching the most 
common practices, is that building 
owners should pay “some” of the utili-
ties as opposed to all or none. This 
gives stability to the balancing act of 
tenants skipping out with large bal-
ances and owners having a sense of 
control over their building’s expenses. 

The most impor-
tant aspects to 
consider when 
agreeing upon a 
utility plan are the 
property size, 

green capabilities and curb appeal. 
Property size entails everything 
from physical landscape size to the 
number of units in the building. If 
there’s space and money to install 
metered utilities, you will be able to 
identify and track which units are 
spending the most on utilities. This 
will instigate a sense of liability for 
unpaid bills and in turn incentivize 
current and past residents to pay 
their dues. As the difference in ratio 
between owner and residents in-
creases, it becomes more necessary 

to have a portion of owner-controlled utility expenses. 
Green incentives are very popular in the Seattle market when it 
comes to their incorporation in promotional efforts. Supplemen-
tal reasoning for participating in those metered utility options 
referred to above will glorify your property for taking the initia-
tive to make a difference in the community. Referring to the 
underlying reasoning for particular utility billing procedures as 
complimenting environmentally friendly initiatives will attract a 
proactive and positive target market. 
The curb appeal factor of a utility plan concerns the competition. 
People researching within a given neighborhood will compare to 
neighboring buildings and the ‘amenities’ each has to offer. Fig-
ure out what the local landlords around you are doing and offer 
better. Not only will effectively assigning utility billing save 
money for the tenant and owner, but when a solid system is of-
fered versus a neighboring apathetic attempt, your property will 
shine with potential. 
Finding a utility billing system tailored to your property that 

makes the most out of its resources is the ultimate goal. Deter-

mine what will work best in terms of the property size, environ-

mentally friendly options for incentives and staying up with the 

competition. The owner and residents save money, AND you 

will be promoting a happier and more environmentally aware 

atmosphere. 

The ideal location of the property 

itself is more transparent than ever 

before. The exciting reality of utiliz-

ing this piece of land to its full po-

tential is now being applied. On the 

popular 

street of 

Olive Way, 

future resi-

dents ea-

gerly await 

The B&O project on Capitol Hill 

has progressed greatly throughout 

the fall and winter season. What 

was designed and dreamed up has 

now been implemented and is in 

the process of completion. The 

aspired scenic views can now be 

solidified as perks of what the 

building has to offer. 

 

the day they can sched-

ule apartment viewings 

and begin the leasing 

process.   

employees to thrive please let us 

know. The submission of a cross-

word puzzle or interactive game 

would liven up the engagement of 

newsletter readers. We hope that 

everyone had a wonderful holiday 

season and that you make the most 

of 2014 as a growth year. The edi-

tor, Lauren Ginder, can be reached 

at ginderl@pacificcrestre.com or 

206.812.9144. Cheers! 

Property 

size, green 

initiatives, 

curb appeal 

Ask the Editor 

B&O Update... 

B&O is set to begin leasing 

units around April/May 

“Thank you so 

much for taking 

the time to 

provide this 

information! 

Your help is 

greatly 

appreciated!” 

-Potential tenant 

Pacific Crest is expanding its in-

volvement in the continuously de-

veloping city of Seattle.  We want 

to keep our employees informed of 

what’s going on within the company 

and within the industry. Feedback is 

always beneficial and appreciated.  

Having a seasonal update will hope-

fully aid in promoting employee 

teamwork and motivation. Collabo-

rating and uniting our efforts will 

show owners and residents that we 

care about the prosperity of the 

relationships we form. The long 

term value of Pacific Crest Real 

Estate’s mission is what we continu-

ously want to exude. Anything that 

we can do to make a living experi-

ence with us the best it can be, 

whether it be employee or client-

based, is what we strive to include 

in our business model.  

If anyone has suggestions on topics 

that would be helpful in assisting 

Always  
providing helpful 

information 



high (enough) expectations 

and goals are set.  Finding the 

right balance of delivering 

what you promise is vital to 

gaining and retaining clients. 

This balance is also required in 

order to stay motivated. No 

“People often say that 

motivation doesn’t last. 

Well, neither does bath-

ing—that’s why we recom-

mend it daily.” -Zig Ziglar  

Daily motivation is required in 

order to stay motivated in the 

long run. Properties wouldn’t 

be able to exist in the first 

place if those involved weren’t 

continuously reassured that 

what they aspire to create will 

eventually fall into place. Be-

ginning a lease-up or taking 

over an existing property can 

be discouraging at times. The 

end result will only feel like an 

exciting accomplishment if 

one's able to be motivated if 

they feel like they’re assigned 

less than they can handle; or 

the latter, if they’re nervous 

the can’t deliver what was ini-

tially agreed upon. 

Promoting daily motivation 

practices such as company 

personal development emails 

or employee incentives are 

ways to make a difference in 

achieving company objectives 

with a happier corporate cul-

ture. Starting 2014 off ac-

knowledging necessary motiva-

tional efforts will help  jump-

start this anticipated ‘growth’ 

year the right way.  

1700 Westlake Ave N  

Suite 420 

Seattle, WA 98109 

Phone: 206-812-9150 

Fax: 206-812-9151 

E-mail: admin@pacificcrestre.com 

Pacific Crest Real Estate is dedicated to grow-

ing investments and building strong and vibrant 

communities. Since its inception in 2003, Pa-

cific Crest has been entrusted with ensuring 

the successful operation of some of the Puget 

Sound’s finest real estate, providing a custom-

ized approach to property management ser-

vices that accommodates the goals of our cli-

ents and the lifestyles of our residents.  

For more information on Pacific Crest please 

contact Lauren Ginder at 206.812.9144 or 

ginderl@pacificcrestre.com.  

 

Quote of the Quarter 

Experience. Insight. Vision. 

Joining together to make things 

happen is the attitude we’re 

going to kick 2014 off with! 

We’re on the web! 
Pacificcrestre.com 


